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o User Survey
— Overview,

— Demographics

— Results
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o DEfine anerevaluate system characiensiics
o Assess public suppont fior Express Lanes

o Determine preliminany
fimancial feasiiity.

o Provide input to C-470
Environmental
Assessment (EA)
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Iriiaceratlor of ELES ziflc) EA

o EILES anel EA'— concurrfent but sepalate studies

o ELLES diefines) express; lane alternative and determines
econoemic Vianiiey

e Alternatives fromi ELES carried forward rto EA

o EA considers Express LLanes egually with other
alternatives
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C-A470 EA Alternatives
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Generall Purpese Canenviieeniine

Express Lanes -

All'include
Express Bus and
Mo bility
Enhancements
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ConSidenng Separatonit

C

EVallatingl potential
ACCESS |locations

Evaluating ramip
ACCEesSs types

Evaluating results of

User Survey
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Usiar Sitrvay Cglacily/es

o [ravel charactenisiics, of C-470 Express Toll Lanes
C-470) users ~ e

o Willingness to pay: toll te

avoid congestion The Colorado Departmn

Transportation

e \/alue ofi time/Price

- - ] ET . by
sensitivity. C Institute

in association with
PBS&J

Wilson and Compa:;’

o Awareness/Support of
express toll lane concept
on C-470
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who were'C 470 USEers

— 29Y% of the participants repoeried using C-470
petween 6-9AM or 4-7TPMweekdays
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APIFEL2=165 20024

¥ Over 100 émoJO/mem_r. dNdi SHePRING lecations Within

o 1,574 C-470 users (/- 2.6% at 95%) Confidence lLevel)
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IRERCERIFSIIVEYAOIECUNVES

o Price Sensitivity

s iravel characteristics o C-470 USers

o Awareness ofi Express Lanes Concept

o WWhere users get on and off

e Reasons users aveid C-470

o Interest in mode shift — HOVs, Express Bus

o Gage support fior Express Lanes
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s FOUI VErSIon'S representing difrernng tipliengns

— Entire Corrdor (I-70rto 1-25)

— Western Corridor (Bewles-1-70)
— Short Corrider (Quehec-I-25)
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IRERCERINSHIRYEVASIEIEILS

o 2496 Kinew CIDOIFWas consideme toliNaneson C=470;)
4% did o

o 82% iave used other tallways: in Denver —e.qg., E-470

o 67% thought It wWas aniexcellent, good, or an akay.
ldea to develep express toll lanes on C-470;
31% thought It was a bad idea

o 70% would consider using ELs If the GPLs were
congested
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IRERCERINSHIRYEVASIEIEILS

s WilliagnEeSs terpay: 20-s0'cents per mile:

— 81% Inranr emergency. or i they werelate ol an
appeINtmEnt

— 56% [ the free lanes oiff C-470 were not moving
— 43% I thiere was heavy congestion en C-470

— 21% I there was moderate congestion on C-470
— 10% If there was light congestion on C-470

— 7% every time they drive on C-470
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Disirlotiilon of Resoariclanis oy Arnaltie
HOUSENGICNACEIME

Jietalfneluseneldnceme NUImEr PENcent
Under $35,000 176 11529
$35,000-$59,999 308 25\ %
$60,000-$99,999 473 30.1 %
More than $100,000 341 24.7 %
Refuse 186 11.7 %

Total 1574 100.0 %
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Wzl Wels ifle guroose of trls iflg?

Total household income

Under  $35,000- $60,000- Over Refuse Total
$35,000 $59,999  $99,999  $100,000
To/from home/work 67.2% | 78.6% | 82.3% | 81.4% | 82.6% | 79.5%
To/from home/school 12.6% | 5.5% 3.2% 3.3% 3.8% 4.9%
Go shopping 5.2% 4.3% 5.1% 5.6% 3.8% 4.9%
Other 20.7% | 15.9% | 12.6% | 13.0% | 11.4% | 14.3%
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Weett rrrocle of trewvel (tyoe of varnicle) il

VOINISEY,
Total household income

Under  $35,000- $60,000-  Over Refuse Total

$35,000 $59,999  $99,999  $100,000
Drove car, pickup, SUV | 93.7% | 90.9% | 93.8% | 94.4% | 94.0% | 93.2%
Passenger 5.7% 6.5% 4.9% 4.4% 4.9% 5.3%
Public transportation 0.6% 1.0% 0.6% 0.6% 0.5% 0.7%
Other 0.0% 1.5% 0.6% 0.6% 0.5% 0.8%
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rlow frecitianily clo oLl iz inls ifl o7

Total household income

Under  $35,000- $60,000- Over Refuse Total
$35,000 $59,999  $99,999  $100,000
5 days a week 449% | 51.0% | 58.1% | 51.3% | 52.7% | 52.7%
2-4 days a week 25.6% | 20.4% | 18.6% | 22.9% | 17.2% | 20.6%
Once a week 11.9% 6.8% 5.9% 5.3% 6.5% 6.7%
Less than once a week 9.7% 6.8% 4.7% 6.7% 6.5% 6.4%
Varies/Don't know 80% | 151% | 12.7% | 13.8% | 17.2% | 13.5%
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Demand Curves -

100%

80% ~

Commuters Who Would Use
Express Toll Lanes
S
S

$0.50 $1.25 $2.50 $3.90 $5.20 $6.50 $7.75
Amount Commuters Are Willing to Pay

O minutes —_— 12 minutes 24 minutes

Time Savings 36 minutes 48 minutes
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Demand Curves -

100%

80% \ :

60%

Commuters Who Would Use
Express Toll Lanes

$0.25 $0.75 $1.25 $1.75 $2.25 $2.75

Amount Commuters Are Willing to Pay

O minutes —_— 12 minutes 24 minutes

Time Savings 36 minutes 48 minutes
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Demand Curves -
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$0.50 $1.20 $1.60 $2.00 $2.75

Amount Commuters Are Willing to Pay

O minutes —_— 12 minutes 24 minutes

Time Savings 36 minutes 48 minutes
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Demand Curves -
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$0.25 $0.50 $0.75 $1.00

Amount Commuters Are Willing to Pay

O minutes —_— 12 minutes 24 minutes

Time Savings 36 minutes 48 minutes
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If traiffic wera corcjasiac wollld Vol cogsicer Usic)

=x<orass Toll lzines to aivaicl corlejesition?

Total household income

Under  $35,000- $60,000- Over Refuse Total
$35000 $59.999  $99,999  $100000
Yes 23.3% | 22.9% | 27.3% | 44.0% | 22.6% | 28.8%
Maybe 43.2% | 43.7% | 42.9% | 35.8% | 39.8% | 41.2%
Not under any 31.8% | 30.7% | 27.9% | 17.9% | 32.3% | 27.4%
conditions
Don't know 1.7% | 2.8% | 1.9% | 23% | 54% | 2.6%
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Under $55,000 50,94

$60,000-$99,999

More than $100,000

Refuse
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Fleive ol tsiee call nlefpyyel
Denvar mgiro galiizin) cifeel, such

Yes

67.6%

77.8%

84.2%

92.2%

78.3%

81.7%

No

32.4%

22.2%

15.8%

7.8%

21.7%

18.3%
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Flow frecuently wollld ol tsea ine Exarass Tol

leifles o C-470 if [t cost 2i0orodimzialy 20-30 carjts

PERMNIEY
Total household income

Under  $35,000- $60,000- Over  Refuse  Total

$35,000  $59,999  $99,999 $100,000
Every time 10.2% 4.3%| 6.8% | 10.0%| 4.8%| 7.0%
Light congestion 4.5% 1.3% | 2.7%| 50%| 16%| 2.9%
Moderate congestion 5.1% 85% | 104% | 17.3% | 10.2% | 10.8%
Heavy congestion 18.2% | 24.1% | 20.5% | 24.9% | 17.7% | 21.8%
Free lanes barely moving 13.6% | 11.1% | 15.6% | 13.8% | 14.5% | 13.7%
Late for appointment 28.4% | 26.9% | 26.8% | 19.4% | 25.3% | 25.2%
Never 17.6% | 21.6% | 15.4% | 7.3%| 18.3% | 15.8%
Don't know 2.3% 2.3% | 1.7%| 23%| 75%| 2.7%
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[ talls Wwearae WAINEDR zipicl/of
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- EXPIESS BUIS
- Carpoelime with 1 passenger
- Carpoeling Withl 2 passengers
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EXONESSNIISROIINEZ YD

Total household income

Under  $35,000- $60,000-  Over Refuse Total

$35,000 $59,999  $99,999  $100,000
Every time 51% | 2.3% | 3.0% | 2.1% 1.1% | 2.6%
Most of the time 5.1% 2.0% 2.3% 2.3% 2.7% 2.6%
Some of the time 7.4% 6.0% 5.7% 4.7% 5.4% 5.7%
Rarely 6.8% | 11.1% | 11.4% | 9.1% | 7.5% | 9.8%
Never 45.5% | 48.5% | 52.4% | 57.8% | 48.9% | 51.4%
Don't know 30.1% | 30.2% | 25.2% | 24.0% | 34.4% | 27.8%
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Cearagool wiin L oiriar gesseric)er

Total household income

Under  $35,000- $60,000-  Over Refuse Total

$35,000 $59,999  $99,999  $100,000
Every time 11.4% | 5.3% | 53% | 6.5% | 3.8% | 6.0%
Most of the time 10.2% | 5.0% 8.2% 4.7% 4.3% 6.4%
Some of the time 13.6% | 14.1% | 16.9% | 16.1% | 14.5% | 15.4%
Rarely 16.5% | 18.6% | 16.3% | 18.5% | 16.1% | 17.3%
Never 22.7% | 31.2% | 32.6% | 39.6% | 29.0% | 32.2%
Don't know 25.6% | 25.9% | 20.7% | 14.7% | 32.3% | 22.6%
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Czirgool Wiinl 2 giflar gelssearic)ers

Total household income

Under  $35,000- $60,000-  Over Refuse Total

$35,000 $59,999  $99,999  $100,000
Every time 85% | 3.0% | 3.4% | 2.1% | 3.2% | 3.6%
Most of the time 6.3% 1.3% 3.4% 2.3% 0.5% 2.6%
Some of the time 8.0% 7.3% 7.4% 6.7% 9.7% 7.6%
Rarely 14.2% | 18.3% | 16.1% | 17.6% | 12.4% | 16.3%
Never 31.8% | 36.7% | 42.3% | 48.7% | 37.1% | 40.5%
Don't know 31.3% | 33.4% | 27.5% | 22.6% | 37.1% | 29.5%
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Besac o vollr uncarsianclinc of tne cofeso, [y
sUgoariive waotllld voll g of flewvircf trie CRCOT
Davelog Exorass Toll Lanes o C-4707%

Total household income

Under  $35,000- $60,000-  Over Refuse Total
$35,000 $59,999  $99,999  $100,000
Very supportive 14.8% | 13.3% | 17.0% | 32.2% | 12.9% | 18.7%
Somewhat supportive 29.0% | 34.4% | 27.0% | 33.4% | 25.8% | 30.4%
Not sure 27.3% | 19.8% | 21.9% | 11.2% | 28.7% | 20.4%
Not supportive 29.0% | 32.4% | 34.0% | 23.1% | 32.6% | 30.5%
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If oLl were rac|lifac) i cjai 2 irzinsoaricar, fowy

likkaly watlle vou geig et trasooncler?

Total household income

Under  $35,000- $60,000-  Over Refuse Total
$35,000 $59,999  $99,999  $100,000
Very likely 12.1% | 21.0% | 24.7% | 36.9% | 15.8% | 24.0%
Somewhat 22.4% | 19.4% | 19.1% | 17.4% | 15.8% | 18.8%
Not sure 19.5% | 15.9% | 12.8% | 9.7% | 19.2% | 14.4%
Not likely 37.9% | 36.4% | 32.6% | 19.2% | 33.9% | 31.4%
Already have one 8.0% 7.3% | 10.9% | 16.8% | 15.3% | 11.4%
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